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Please Print Clearly: 

First Name___________________ Last Name_________________________ 

Street Address__________________________________________________ 

City____________________________ State__________ Zip_____________ 

Phone Number_____________________ Purchase Date________________ 

E-Mail Address__________________________________________________ 

Serial Number 

                  

Model 

Number_____________________________________________________ 

Pool Capacity_______________________(U.S. Gallons) 

If your product contains components that have individual serial numbers, it is not 
necessary to complete warranty registration for those individual components.  
Instead, complete warranty registration only for the overall product, using the 
serial number that is located on the outside of the product packaging or on rating 
plate. 

Please include me on all e-mail communications regarding Hayward Equipment or promotions. 

Mail to:  Hayward Pool Products, 620 Division Street, Elizabeth, NJ  07207 
Attn: Warranty Dept 

Or REGISTER YOUR WARRANTY ON-LINE AT www.hayward-pool.com 

Years Pool has been in service 

 < 1 year     1-3     4-5     6-10     

11-15     >15 

Purchased from 

Builder   Retailer   Pool Service  

Internet/Catalog   

Other __________________________________ 

Company 
Name____________________________________ 

Address__________________________________ 

City_________________________ State________ 

Zip______________________________________ 

Phone___________________________________ 

Pool Construction: 

 Concrete/Gunite         Vinyl        Fiberglass 

 Other_____________________________ 

 New Installation   Replacement 

Installation Type: 

 In Ground        Above Ground        Spa 

DETACH HERE: Fill out bottom portion completely and mail within 10 days of purchase/installation or register online. 

--------------------------------------------------------------------------------------------------------------------------------------------- 

Spa / Hot Tub Heater  Warranty Card Registration 

Register online at www.hayward.com 

HAYWARD® Pool Products Limited Warranty 
Hayward Pool Products, Inc., warrants the components of this product to be free from defects in materials and workmanship for a period of ONE (1) 
year from the date of purchase.  Labor to service the warranty components is covered for ONE (1) year.  This product is intended for in-ground pool 
applications and is not warranted for above-ground applications.  This warranty is applicable to the original location and owner and is not transferable.     

The limited warranty excludes damage from freezing, negligence, improper installation, improper use or care, Acts of God or as specified in installation 
and operations manual. Parts (excluding elements) that fail or become defective during the warranty period shall be repaired or replaced, at our option. 

Proof of purchase is required for warranty service.  In the event proof of purchase is not available, the manufacturing date of the product will be the sole 
determination of the purchase date. 

To obtain warranty service, please contact the place of purchase or the nearest Hayward Authorized Service Center.  For assistance on your nearest 
Hayward Authorized Service Center please visit us at  www.hayward-pool.com. 

Hayward shall not be responsible for cartage, removal, repair or installation labor or any other such costs incurred in obtaining warranty replacements 
or repair. 

The Hayward Pool products warranty does not apply to components manufactured by others.  For such products, the warranty established by the 
respective manufacturer will apply. 

The express limited warranty above constitutes the entire warranty of Hayward Pool Products with respect to its pool products and is in lieu of all other 
warranties expressed or implied, including warranties of merchantability or fitness for a particular purpose. In no event shall Hayward Pool products be 
responsible for any consequential, special or incidental damages of any nature. 

Some states do not allow a limitation on how long an implied warranty lasts, or the exclusion of incidental or consequential damages, so the above 
limitation may not apply to you.  This warranty gives you specific legal rights, and you may also have other rights, which vary from state to state. 

Hayward Pool Products 620 Division Street Elizabeth, NJ  07207 

*Supersedes all previous publications 


